
Development code
Colour
Actual integration level
Start of warranty

F11
mineral-weiss metallic
F010-23-07-530
29 April 2014

Model: 520D XDR A
Vehicle identification number: WBA5J51030Dxxxxxx 
Development code: F11
Model code: 5J61
Lead type: 5J61

Vehicle

BMW 520D XDR A, 135KW
WBA5J51030Dxxxxxx

 Technical campaigns

There are no Campaigns for this vehicle.

 VIN-based goodwill

Status Campaign number Description

Open 1SACC211056

Exhaust gas recirculation cooler
Nx7
Local campaign number:
-

 Special information

There are no Campaigns for this vehicle.

Restrictions on the warranty

There are no restrictions on the warranty.

⚠Market-specific restrictions are not currently displayed. Please check this in WDF/WXE via S-
Gate.
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Live diagnosis

There are no service solutions for live diagnosis.

Service contracts

No BSI contracts

Information on faults workshop/Service Consultation

There is no information on faults.

Navigation map

Installed map Enabling code (subscri…
Latest navigation map
included in
subscription

Latest navigation map
subject to charge

Road Map EUROPE
Next 2014-1 (As of:
22-Mar-2024)

No valid subscription
available. - Road Map EUROPE

WEST Next 2024

Vehicle details

Vehicle type

Brand

Model

Body

Vehicle identification number (last 7
digits)

Vehicle identification number (17
digits)

Development code

Steering

Engine

Engine number

Exhaust re-treatment

Transmission

 Passenger car

 BMW

 520D XDR A

 TOUR

 DXXXXXX

 WBA5J51030DXXXXXX

 F11

 LL

 N47T

 88638832

 EURO6, T, CI, M, N1 I  

AUT
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Transmission number

Head unit serial number

Drive

Integration level, works

Production date

Production plant

Delivery date

Delivering retailer

National-market version

Paint code

Upholstery code

Model code

Basic type

Lead type

 0685909ZV0

 HB2068E7843XXX

 ALLR

 F010-14-03-502

17-Mar-2014

 Dingolfing

20-Mar-2014

 Niederlassung Frankfurt, Frankfurt am Main, DE 

 EUR

 A96

 LCSW

 5J61

 5J51

 5J61

Optional equipment

Optional equipment ex works: Retrofitted optional equipment:

01CA Selection of COP-relevant vehicles
01CB CO2 equipment
01CC Auto start/stop function
01CD Brake Energy Regeneration
0205 Automatic transmission
0230 Extra package, EU-speciifc
02K1 BMW LA wheel, V spoke 236
02VB Tyre pressure display
0316 automatic trunk lid mechanism
0320 Deleted, model lettering
0322 Comfort access
0386 Roof railing
03AC Trailer coupling
03AG Reversing camera
0417 Roller sun visor, rear door
0423 Floor mats velours
0428 Warning triangle and first aid kit
0431 Interior mirror with automatic-dip
0481 Sports seat
0488 Lumbar support, driver and passenger
0494 Seat heating driver/passenger
04B9 Interior trim strips,alum.finishgrinding

This vehicle has no retrofits.
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04NB Autom. climate control with 4-zone ctrl
04U2 Driving experience switch incl. ECO PRO
04UR Ambient interior light
0502 Headlight cleaning system
0508 Park Distance Control (PDC)
0524 Adaptive Headlights
0536 Auxiliary heating
0548 Kilometre speedo
0575 Additional 12V sockets
05AC High-beam assistant
0609 Navigation system Professional
0676 HiFi speaker system
0698 Area-Code 2 for DVD
06AC Intelligent emergency call
06AE Teleservices
06AK Connected Drive Services
06AM Real-Time Traffic Information
06AN Concierge Services
06AP Remote Services
06NS Comfort telephony w/ enhanced
Smartphone
06WA Instrument panel with extended scope
07XP Navigation package Connected Drive
0801 National version Germany
0851 Language version German
0879 On-board literature, German
08KA Oil service interval 24 mths / 30,000 km
08TF Active pedestrian protection
08TH Road sign detection
08V1 Information plate
09AA Outer skin protection
09BD Business Package
A105 105 Ah AGM battery
LEDE Leather equipment

Vehicle histories

Date Type Vehicle mileage Retailer Overview

22/03/2024 Warranty 144576 Km 02428 Job: E84 Fx
Gx Bx7 Nx7
Customer
notification
exhaust gas
recirculation
cooler
Job: E84
F0x F1x F2x
F3x N47T
Replacing
exhaust-gas
recirculation

–htt
ps

://b
mwch

ec
k.e

u 

##
 EXAMPLE

 ##



Description: E84 Fx Gx Bx7 Nx7 Customer notification exhaust gas recirculation cooler
Considered as a repeat visit No
Customer's own words

Administrative effort
Flat rate unit | 00 74 758

1 FRU

E84 Fx Gx Bx7 Nx7 Customer notification exhaust
gas recirculation cooler
Defect | 00 11 35 07 00

Description: E84 F0x F1x F2x F3x N47T Replacing exhaust-gas recirculation cooler
(high-temperature)

Considered as a repeat visit No
Customer's own words

Replace exhaust gas recirculation cooler, including
exhaust gas recirculation valve
Flat rate unit | 00 72 953

17 FRU

Additional work: run function test for pressure sensor
system
Flat rate unit | 00 72 954

3 FRU

Additional work: enter component identification of
new exhaust gas recirculation cooler in diagnostic
system
Flat rate unit | 00 72 955

1 FRU

Additional work: clean exhaust gas recirculation pipe
(not to be used when replacing intake system)
Flat rate unit | 00 72 956

6 FRU

E84 F0x F1x F2x F3x N47T Replacing exhaust-gas
recirculation cooler (high-temperature)
Defect | 00 11 55 06 00

Exhaust gas cooler high temperature
Part | 11 71 7 822 350

1

AGR small parts set
Part | 11 71 8 490 640

1

Pipe union
Part | 11 71 7 799 853

2

cooler (high-
temperature)
Job

Job: E84 Fx Gx Bx7 Nx7 Customer notification exhaust gas recirculation cooler–

Job: E84 F0x F1x F2x F3x N47T Replacing exhaust-gas recirculation cooler (high-
temperature)

–
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Holder
Part | 61 13 1 369 832

1

O-ring
Part | 11 61 8 512 681

1

Acoustic cover front
Part | 11 14 8 490 568

1

Pipe
Part | 13 71 7 810 772

1

Description:
Considered as a repeat visit No
Customer's own words

Defect | 85 40 00 26 SA

Job–

20/03/2024 Key 144566 Km 02428 Key 0–

7000

06/2024

7000

06/2024

7000

06/2024

7000

06/2024

60000

-232
31.8 %

-232
31.8 %

80000 7000

06/2024

-263
36 %

-263
36 %

20/03/2024 Service 144566 Km 02428
Bobrink&Co.
GmbH ,
Bremen

Automatic–

7000
06/2024

7000
06/2024

7000
06/2024

7000
06/2024

60000
08/2023
✓

08/2023
✓

80000 7000
06/2024

07/2023 07/2023

13/03/2023 Key 133626 Km Key 0–
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Description:
Considered as a repeat visit No
Customer's own words

Removing and installing or replacing left or right air
spring
Flat rate unit | 37 12 155

10 FRU

Luftfeder
Part | SP87 20 1 120 1

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Replacing left or right tie rod end
Flat rate unit | 32 21 151

6 FRU

Kinematics Diagnosis System wheel alignment with
ride height measurement without loading the vehicle
Flat rate unit | 32 00 595

24 FRU

Left tie rod
Part | 32 10 6 784 716

1

20000

06/2024

20000

06/2024

20000

06/2024

20000

06/2024

60000

08/2023 08/2023

80000 20000

06/2024

07/2023 07/2023

13/03/2023 Repair 133626 Km 21735
Bobrink &
Co. GmbH ,
Osterholz-
Scharmbeck

Job–

Job–

21/07/2022 Repair 126531 Km 21735
Bobrink &
Co. GmbH ,
Osterholz-
Scharmbeck

Job
Job
Job

–

Job–htt
ps
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Combination nut
Part | 33 30 6 787 062

1

Hose clamp
Part | 32 13 6 756 011

1

Pipe clamp
Part | 32 10 6 791 548

1

Repair kit bellows
Part | 32 10 6 791 561

1

Lubricating grease FB-1
Part | 83 23 8 849 305

1

Description:
Considered as a repeat visit No
Customer's own words

Pneumatic spring, rear
Part | 37 10 6 784 379

1

Description:
Considered as a repeat visit No
Customer's own words

Ersatzfahrzeug
Flat rate unit | LW

Local 1 FRU

Job–

Job–

16/06/2022 Key 125346 Km Key 0–

30000

06/2024

30000

705

30000

705

30000

705

60000

08/2023 405

80000 30000

06/2024

07/2023 07/2023

01/06/2022 Key 124756 Km Key 0–
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Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:
Considered as a repeat visit No

10000

-90
12.3 %

10000

-90
12.3 %

5000

08/2023 420

80000 40000

03/2024

07/2023 07/2023

01/06/2022 Service 124756 Km 21735
Bobrink&Co.
GmbH ,
Osterholz-
Scharmbeck

Automatic–

10000
03/2022
✓

10000
03/2022
✓ ✓

5000

✓
07/2023

80000 40000
02/2024

06/2023 06/2023

01/06/2022 Repair 124756 Km 21735
Bobrink &
Co. GmbH ,
Osterholz-
Scharmbeck

Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–
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Customer's own words
Engine oil service
Flat rate unit | 00 00 610

3 FRU

ÖLFILTER
Part | BO11 42 8 507 6

Local 1

Scheibenklar 0,5l
Part | 99 99 4 000 000

Local 2

CASTROL Edge 5W-30
Part | 83 21 2 405 950

Local 5.2

Description:
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

3 FRU

SATZ MIKRO/AKTIVFILTER
Part | BO64 11 9 272 6

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

5 FRU

KRAFTSTOFFFILTER
Part | BO13 32 7 811 2

Local 1

Hose clamp
Part | 16 12 1 180 240

1

Description:
Considered as a repeat visit No
Customer's own words

Service, front brakes
Flat rate unit | 00 00 612

7 FRU

Removing and installing or replacing both front brake
discs
Flat rate unit | 34 11 613

2 FRU

Job–

Job–

Job–ht
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Brake-pad paste
Part | 83 19 2 158 851

2

Brake cleaner acetone-free
Part | 83 19 2 413 695

1

Brake pad wear sensor, front left
Part | 34 35 6 791 958

1

Repair kit, brake pads asbestos-free
Part | 34 11 6 858 047

1

Brake disc, lightweight, ventilated
Part | 34 11 6 896 652

2

Inner hex bolt
Part | 34 21 1 161 806

2

Torx screw with washer
Part | 34 10 6 864 424

4

Description:
Considered as a repeat visit No
Customer's own words

Service, Seasonal Check (only for German market)
Flat rate unit | 00 00 101

7 FRU

Service, Seasonal Check (only for German market)
Flat rate unit | 00 00 101

0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Balancing front and rear wheels stationary
Flat rate unit | 36 10 568

7 FRU

Balancing front and rear wheels stationary
Flat rate unit | 36 10 568

0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Job–

Job–

Job–
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Service Historie mittels ICOM ins Fahrze
Flat rate unit | 99 99 999

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Ersatzfahrzeug
Flat rate unit | LW

Local 1 FRU

01/06/2022 Repair 124756 Km 21735
Bobrink &
Co. GmbH ,
Osterholz-
Scharmbeck

Job–

Job–

12/05/2022 Key 124125 Km Remote
KeyRead

–

10000

-71
9.7 %

10000

-71
9.7 %

5000

08/2023 439

80000 40000

03/2024

07/2023 07/2023

01/03/2022 Key 122066 Km Key 0–

12000

03/2022

12000

0

5000

08/2023 510

80000 41000

720

07/2023 07/2023

17/03/2020 Key 106365 Km Key 0–
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Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:
Considered as a repeat visit No
Customer's own words

Engine oil service 3 FRU

1000

-46
6.3 %

1000

-46
6.3 %

1000

-46
6.3 %

1000

-46
6.3 %

5000

05/2021

90000 1000

-46
6.3 %

06/2021 06/2021

17/03/2020 Service 106365 Km 03910
Autohaus
Karl + Co.,
Wiesbaden

Manual–

✓ ✓ ✓ ✓ ✓

17/03/2020 Repair 106366 Km 03910
Autohaus
Karl + Co.
GmbH &
Co. KG ,
Wiesbaden

Job
Job
Job
Job
Job
Job

–

Job–

Job–
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Flat rate unit | 00 00 610

Motoröl 5W-30 Castrol Edge LL 04 1000 mltr.
Part | FT83 21 0 398 5

Local 5.2

Set oil-filter element
Part | 11 42 8 507 683

1

Windshield washer antifreeze
Part | 83 12 2 468 609

1

Description:
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

3 FRU

Set, microfilter/carbon canister
Part | 64 11 9 272 642

1

Description:
Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

1 FRU

Air filter element
Part | 13 71 7 800 151

1

Description:
Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

5 FRU

Hose clamp
Part | 07 12 9 952 104

1

Fuel filter cartridge
Part | 13 32 7 811 227

1

Description:

Job–

Job–

Job–

Job–
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Considered as a repeat visit No
Customer's own words
Service, vehicle check
Flat rate unit | 00 00 624

7 FRU

Description:
Considered as a repeat visit No
Customer's own words

Job time without allowance for / maintenance
Flat rate unit | 00 99 000

6 FRU

Removing and installing/sealing or replacing oil feed
line for exhaust turbocharger
Flat rate unit | 11 42 200

5 FRU

Gasket ring
Part | 07 11 9 905 041

6

Hollow bolt
Part | 07 11 9 907 291

2

Oil pipe
Part | 11 42 7 808 756

1

Brake cleaner 2.0
Part | 83 19 2 365 214

1

29/08/2019 Key 99621 Km Key 0–

8000

02/2020

8000

184

8000

184

8000

184

7000 0

05/2021

90000 8000

02/2020

0

06/2021

0

06/2021

29/08/2019 Repair 99621 Km 03910
Autohaus
Karl + Co.
GmbH &
Co. KG ,
Wiesbaden

Job
Job

–

Job–

Job–
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Description:
Considered as a repeat visit No
Customer's own words

24-hour return service
Flat rate unit | 00 99 310

0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Description:
Considered as a repeat visit No
Customer's own words Kunde bem.: zeitw. wird Leistungsreduzierung angezeigt prüfen

und nach,Rücksp. inst.,

Performing vehicle test 4 FRU

29/08/2019 Repair 99621 Km 26842 BMW
Mobiler Service
Einsatzleitzentrale
, München

J
o
b

–

Job–

24/06/2019 Key 96894 Km Key 0–

10000

02/2020

10000

250

10000

250

10000

250

8000 0

05/2021

90000 10000

02/2020

0

05/2021

0

05/2021

24/06/2019 Repair 96894 Km 02756
Niederlassung
Dreieich
BMW AG,
Dreieich

Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–
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Flat rate unit | 00 00 006

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

3 FRU

Supporting the voltage of the vehicle electrical
system/recharging the vehicle electrical system
battery
Flat rate unit | 61 21 528

1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Description:
Considered as a repeat visit No
Customer's own words

Removing and installing/replacing exhaust
turbocharger
Flat rate unit | 11 65 020

14 FRU

Additional work for visual check of exhaust
turbocharger exchange
Flat rate unit | 11 65 508

1 FRU

RP Exhaust turbocharger
Part | 11 65 8 519 476

1

Exhaust turbocharger add-on kit
Part | 11 65 2 365 501

1

Preformed seal
Part | 13 71 8 596 850

1

Description:
Considered as a repeat visit No
Customer's own words Zu Job.4: Bei Herraus Schrauben des Druchsensor vor Kat

wurde die,Schraube abgeriessen.,Die Schraube wurde bei
festziehen abgerissen die Schruabe wurde mit
dem,Werkstattmeister erhitz.,Der Abgaskrümme
r muss ausgebaut werden und dabei mussen die
Stehbolzen,und Dichtung ersetzt werden.,

Job–

Job–

Job–htt
ps
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Additional work for exchange of exhaust turbocharger
after vehicle diagnosis
Flat rate unit | 11 65 505

5 FRU

Hose
Part | 11 42 7 807 796

1

Set oil-filter element
Part | 11 42 8 507 683

1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Oil pipe
Part | 11 42 7 808 756

1

Hose clamp
Part | 64 21 8 367 179

1

Gasket Steel
Part | 11 62 8 509 783

2

Pipe, exhaust-gas pressure
Part | 13 62 7 811 935

1

Hollow bolt
Part | 13 62 7 811 933

1

Gasket ring
Part | 13 62 7 811 934

2

ASA-stud bolt
Part | 11 12 8 597 830

8

Flange nut
Part | 11 62 8 597 827

8

Description:
Considered as a repeat visit No
Customer's own words

Removing and installing or replacing both gas
pressure props for engine hood
Flat rate unit | 51 23 766

1 FRU

Gas pressure spring bonnet active
Part | 51 23 7 309 117

2

Description:
Considered as a repeat visit No
Customer's own words

Job–

Job–
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Presentation for emission inspection
Flat rate unit | 00 00 527

5 FRU

Überprüfung nach § 29 STVZO
Part | 0012159

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Description:
Considered as a repeat visit No
Customer's own words

Serviceberatung am Fahrzeug
Part | 52050

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Job–

Job–

Job–

13/05/2019 Key 95736 Km Key 0–

11000

02/2020

11000

292

11000

292

11000

292

9000 0

-13
1.8 %

5000 11000

02/2020

0

07/2019

0

07/2019

13/05/2019 Service 95736 Km 02756
Niederlassung
Frankfurt,
Dreieich

Manual–
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Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:
Considered as a repeat visit No
Customer's own words

Brake fluid service
Flat rate unit | 00 00 618

4 FRU

Brake fluid DOT4 LV, low viscosity
Part | 83 13 2 184 843

1

Description:
Considered as a repeat visit No
Customer's own words

Sommerräder montieren Winterräderdaten i
Flat rate unit | AZ36 50 6

Local 6 FRU

✓ ✓

✓ ✓

13/05/2019 Repair 95758 Km 02756
Niederlassung
Dreieich
BMW AG,
Dreieich

Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–
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Description:
Considered as a repeat visit No
Customer's own words

Service, rear brakes
Flat rate unit | 00 00 614

8 FRU

Repair kit, brake pads asbestos-free
Part | 34 21 6 862 202

1

Brake-pad sensor, rear
Part | 34 35 6 791 963

1

Brake-pad paste
Part | 83 19 2 158 851

2

Safety cleaner 2.0
Part | 83 19 2 364 762

10

Description:
Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:
Considered as a repeat visit No
Customer's own words Zu Pos.210: Index AGr-Kühler 823 210 06 Sichtprüfung

Kühlereintrittseite,wurden ABlagerungen fegestellt (siehe
Bilder).,

Additional work for checking exhaust gas recirculation
cooler label
Flat rate unit | 00 67 708

1 FRU

Vis. insp. of ex. gas rec. cooler cooler out. side; rep.
ex. gas rec. cooler; clean mix. tube/ex. gas rec. pipe;
func. check of press. sensor sys.
Flat rate unit | 00 67 067

30 FRU

Ersatzfahrzeug (24 Stunden)
Part | 0000160

Local 1

exhaust cooler
Part | 11 71 8 476 993

1

EGR small parts set
Part | 11 71 8 479 905

1

Job–

Job–
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Pipe union
Part | 11 71 7 799 853

2

Description: Exx Fxx Gxx Check exhaust-gas recirculation cooler and replace if needed
Considered as a repeat visit No
Customer's own words

Additional work for checking exhaust gas recirculation
cooler label
Flat rate unit | 00 67 708

1 FRU

Vis. insp. of ex. gas rec. cooler cooler out. side; rep.
ex. gas rec. cooler; clean mix. tube/ex. gas rec. pipe;
func. check of press. sensor sys.
Flat rate unit | 00 67 067

30 FRU

Exx Fxx Gxx Check exhaust-gas recirculation cooler
and replace if needed
Defect | 00 11 97 04 00

exhaust cooler
Part | 11 71 8 476 993

1

AGR small parts set
Part | 11 71 8 479 905

1

Pipe union
Part | 11 71 7 799 853

2

13/05/2019 Warranty 95758 Km 02756 Job: Exx Fxx
Gxx Check
exhaust-gas
recirculation
cooler and
replace if
needed

–

Job: Exx Fxx Gxx Check exhaust-gas recirculation cooler and replace if needed–

30/11/2018 Warranty 90046 Km 02756 Job: SCR
delivery
module
Permanent
failure
Job
Job:
Nitrogen
oxide (NOx
sensor)
Permanent
malfunction
Job: Flexible
disc on
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Description: SCR delivery module Permanent failure
Considered as a repeat visit No
Customer's own words

Replacing SCR active reservoir
Flat rate unit | 16 19 526

0 FRU

SCR delivery module Permanent failure
Defect | 16 19 02 12 00

SCR container
Part | 16 19 7 286 064

1

Description:
Considered as a repeat visit No
Customer's own words

Replace nitrogen oxide sensor downstream of SCR
catalytic converter
Flat rate unit | 13 62 622

0 FRU

Defect | 11 78 08 15 00

NOX sensor
Part | 13 62 8 589 846

1

Description: Nitrogen oxide (NOx sensor) Permanent malfunction
Considered as a repeat visit No
Customer's own words

Replacing nitrogen oxide sensor before SCR catalytic
converter
Flat rate unit | 13 62 620

0 FRU

Nitrogen oxide (NOx sensor) Permanent malfunction
Defect | 11 78 07 15 00

propeller
shaft to rear
axle
differential
Cracked /
broken / torn
off

Job: SCR delivery module Permanent failure–

Job–

Job: Nitrogen oxide (NOx sensor) Permanent malfunction–htt
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NOX sensor
Part | 13 62 8 589 846

1

Description: Flexible disc on propeller shaft to rear axle differential Cracked / broken /
torn off

Considered as a repeat visit No
Customer's own words

Replacing flexible coupling for propeller shaft, rear
Flat rate unit | 26 11 521

0 FRU

Flexible disc on propeller shaft to rear axle differential
Cracked / broken / torn off
Defect | 26 11 02 01 00

Universal joint
Part | 26 11 7 610 061

1

Description:
Considered as a repeat visit No
Customer's own words Zu POS 50 27.11.18: Testmodul zu Stickoxidsensorik

abgearbeitet,(Funktionstest) => beide Sensoren sind i.O. Modul

Job: Flexible disc on propeller shaft to rear axle differential Cracked / broken / torn off–

27/11/2018 Key 90046 Km Key 0–

18000

02/2020

18000

459

18000

459

18000

459

15000 0

04/2019

5000 18000

02/2020

0

07/2019

0

07/2019

27/11/2018 Repair 90046 Km 02756
Niederlassung
Dreieich
BMW AG,
Dreieich

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–
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zu SCR Systemtest,gestartet in diesem wird die
Funktionsprüfung am Dosiermodul mit,Men
genmessung durchgeführt => kein Druckaufbau möglich; nun
soll das,Modul für das Dosiermodul abgearbeitet werden =>
Leckage- und,Leitungsprüfung am Bauteil waren i.O. bzw. keine
Leckage ersichtlich.,Te
stmodul zu Aktivtank bearbeitet => Leitungssprüfung
mit,Widerstandsmessung vom Fördermodul und
Rückfördermodul bzw. zum SCR,Steuergerät abgearbeitet
(Unterbodenverkleidung HR und Abdeckboden,Kofferrau
m demontiert) => Widerstände und Spannungsversorgung sind
i.O..,29.11.18: Testmodul zu SCR-Systemtest durchgeführt
(Nach Ersatz von,Aktivtank) => NOx-Sensor vor Kat soll ers.
werden anschließend,SCR-S
ystemtest erneut durchführen => NOx-Sensor nach SCR-Kat
soll,getauscht werden anschließend SCR-Systemtest erneut
durchführen.,30.11.18: Testmodul zu SCR-Systemtest
durchgeführt => Der Test wurde,besta
nden und es sind keine Fehler vorhanden => System i.O.,*Keine
Kontamination mit AD-Blue an allen
Steckverbindungen,ersichtlich.*,Erschwernis beim Ausbau der
Sensorik für Stickoxid vor Katalysator.,

Performing vehicle test
Flat rate unit | 00 00 006

4 FRU

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

57 FRU

Supporting the voltage of the vehicle electrical
system/recharging the vehicle electrical system
battery
Flat rate unit | 61 21 528

1 FRU

Job time without allowance for / fuel conditioning
Flat rate unit | 13 99 000

3 FRU

Diesel Fluid AdBlue
Part | 99 99 2 357 295

Local 19

Self-locking hex nut
Part | 26 12 7 536 563

3

Base
Part | 07 14 7 273 549

1

Hose clamp
Part | 16 13 1 181 316

2

Hex Bolt
Part | 26 11 7 527 475

3

Torx screw
Part | 26 11 8 607 971

3

Cable strap, blue
Part | 61 13 7 711 799

3

htt
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 ##



Cable tie
Part | 61 13 1 367 599

4

Cable strap, blue
Part | 61 13 7 711 799

2

Expanding nut
Part | 07 14 7 201 307

1

Description:
Considered as a repeat visit No
Customer's own words

Ersatzfahrzeug (24 Stunden)
Part | 0000160

Local 3

Description:
Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Description:
Considered as a repeat visit No
Customer's own words

Flüssigkeiten ergänzen : NEIN Kundenwuns
Flat rate unit | NL00 00 3

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words Kunde bem. im O-Ton: Motorkontrollleuchte leuchtet und ad

blufe Fehler,wird im Controlldisplay angezeigt prüfen und nach
Rücksp. inst.,

Job–

Job–

Job–

Job–

Job–
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Replacing SCR active reservoir
Flat rate unit | 16 19 526

12 FRU

SCR reservoir
Part | 16 19 7 286 064

1

Description:
Considered as a repeat visit No
Customer's own words Kunde bem. im O-Ton: Motorkontrollleuchte leuchtet und ad

blufe Fehler,wird im Controlldisplay angezeigt prüfen und nach
Rücksp. inst.,

Replace nitrogen oxide sensor downstream of SCR
catalytic converter
Flat rate unit | 13 62 622

3 FRU

NOx sensor
Part | 13 62 8 589 846

1

Description:
Considered as a repeat visit No
Customer's own words Kunde bem. im O-Ton: Motorkontrollleuchte leuchtet und ad

blufe Fehler,wird im Controlldisplay angezeigt prüfen und nach
Rücksp. inst.,

Replacing nitrogen oxide sensor before SCR catalytic
converter
Flat rate unit | 13 62 620

6 FRU

NOx sensor
Part | 13 62 8 589 846

1

Description:
Considered as a repeat visit No
Customer's own words Kunde bem.: Hardyscheibe hinten gerissen im Rahmen der

Serviceberatung,fest gestellt.,

Replacing flexible coupling for propeller shaft, rear
Flat rate unit | 26 11 521

20 FRU

Universal joint
Part | 26 11 7 610 061

1

Description:

Job–

Job–

Job–

Job–

htt
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Considered as a repeat visit No
Customer's own words
Serviceberatung am Fahrzeug
Part | 52050

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Job–

30/05/2018 Key 83329 Km Key 0–

25000

02/2020

25000

640

25000

640

25000

640

20000 0

04/2019

5000 25000

02/2020

0

07/2019

0

07/2019

26/02/2018 Key 80691 Km Key 0–

-120

07/2018

0 -120

155

0 23000 0

04/2019

5000 26000

07/2020

0

07/2019

0

07/2019

26/02/2018 Service 80691 Km 02756
Niederlassung
Frankfurt,
Dreieich

Manual–

✓ ✓
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Description:
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Set oil-filter element
Part | 11 42 8 507 683

1

BMW Engine Oil LL04 0W30
Part | 83 21 2 405 950

5

Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Description:
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

3 FRU

Set, microfilter/carbon canister
Part | 64 11 9 272 642

1

Description:

26/02/2018 Repair 80691 Km 02756
Niederlassung
Dreieich
BMW AG,
Dreieich

Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–
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Considered as a repeat visit No
Customer's own words
Flüssigkeitsstände prüfen ggf. ergänzen:
Flat rate unit | AZ00 54 2

Local 1 FRU

Windshield washer antifreeze
Part | 83 12 2 409 031

1

Description:
Considered as a repeat visit No
Customer's own words

Motorölservice - zusätzliche AW
Flat rate unit | IM00 25 0

Local 2 FRU

Description:
Considered as a repeat visit No
Customer's own words

kostenlose Fahrzeugoberwäsche
Part | 0011319

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Job–

Job–

23/02/2018 Key 78757 Km Key 0–

2000

07/2018

0 2000

230

0 26000 0

04/2019

5000 29000

07/2020

0

07/2019

0

07/2019

04/10/2017 Repair 123 Km 00086
Niederlassung
Kassel BMW
AG, Kassel

Job–

Job–
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9051l, 1732861757
Part | 0000156

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Repair kit, rotary actuator
Part | 61 31 9 393 931

1

Description:
Considered as a repeat visit No
Customer's own words

Handle, floor carpet-luggage comp
Part | 51 47 7 267 484

1

Description:
Considered as a repeat visit No
Customer's own words

GA-Reklamation (nur Dreieich)
Flat rate unit | AZ00 06 0

Local 1 FRU

21/08/2017 Key 73678 Km Key 0–

7000

07/2018

0 7000

344

0 32000 0

04/2019

5000 33000

07/2020

0

07/2019

0

07/2019

21/08/2017 Repair 73678 Km 02756
Niederlassung
Dreieich
BMW AG,
Dreieich

Job
Job
Job
Job

–

Job–

Job–

Job–
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Description:
Considered as a repeat visit No
Customer's own words Fzg nicht waschen.,

Fahrzeugüberprüfung im Rahmen der Annahm
Flat rate unit | 00 52 054

Local 0 FRU

Job–

20/07/2017 Service 72967 Km 02756
Niederlassung
Frankfurt,
Dreieich

Manual–

✓

✓

19/07/2017 Key 72967 Km Key 0–

7000

07/2018

0 7000

376

0 33000 0

04/2019

5000 32000

07/2020

0

07/2019

0

07/2019

19/07/2017 Key 72960 Km Key 0–

7000

07/2018

0 7000

377

0 33000 0

04/2019

5000 32000

07/2020

0

-80
11 %

0

-80
11 %
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Description:
Considered as a repeat visit No
Customer's own words

Überprüfung nach § 29 STVZO
Part | 0012159

Local 1

Description:
Considered as a repeat visit No
Customer's own words

Exhaust emission inspection with OBD
Flat rate unit | 00 00 128

3 FRU

Description:
Considered as a repeat visit No
Customer's own words Fzg. Check zurücksetzen.,

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Windshield washer antifreeze
Part | 83 12 2 409 031

1

Description:
Considered as a repeat visit No

19/07/2017 Repair 72967 Km 02756
Niederlassung
Dreieich
BMW AG,
Dreieich

Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–
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Customer's own words

Description:
Considered as a repeat visit No
Customer's own words *E: TÜV SÜD bemängelt: Fehlerspeicher KAFAS und

Potentiometer des,Schichtungssteller vor inst. Rückspr.,

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

1 FRU

Description:
Considered as a repeat visit No
Customer's own words *E: Laut SPS:Bei PF ist die Motorkontrolllampeangegangen,

Leistungsverlust,vor inst. Rückspr.,Im Fehlerspeicher war kein
Fehler zur DDE gespeichert. Fehlerspeicher,wurde bei der
72.Pkt Durchsicht bere
its gelöscht. Anhand der,Schlüsseldaten ist aber deutlich zu
erkennen dass das AGR-Ventil,auffällig ist. Aus
Erfahrungswerten und im Zuge der Kundenzufriedenheit,wird
das AGR-Ventil ersetzt und im Ans
chluss wird das Fzg. mit einer,neuen Software
programmiert.,,19.07.2017,Claudio Latino,Testmodul KAFAS
Kamera Fehler Beheizung Sichtprüfung der Steck,Verbindung
Festgestellt Stecker An der Frontscheib
e nicht korrekt,aufgesteckt,

Performing vehicle test
Flat rate unit | 00 00 556

3 FRU

Supporting the voltage of the vehicle electrical
system/recharging the vehicle electrical system
battery
Flat rate unit | 61 21 528

1 FRU

Troubleshooting electrical/electronic system
Flat rate unit | 61 00 009

1 FRU

Replacing exhaust gas recirculation valve
Flat rate unit | 11 71 501

4 FRU

Programming/encoding control unit(s) including
deleting fault memories
Flat rate unit | 61 00 730

4 FRU

Install and remove KAFAS camera
Flat rate unit | 66 51 530

2 FRU

EGR-valve
Part | 11 71 7 810 871

1

Hose clamp 4

Job–

Job–
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Part | 16 12 1 176 918

Oval head screw
Part | 35 21 7 685 343

2

Description:
Considered as a repeat visit No
Customer's own words *E: TÜV SÜD bemängelt:,

Hinweisschild Fanghaken erneuern, fehlt.
Flat rate unit | AZ51 99 0

Local 1 FRU

Information plate, retaining hook
Part | 71 21 7 209 617

1

Description:
Considered as a repeat visit No
Customer's own words *E: TÜV SÜD bemängelt:,

Deckel Stützpunkt B+ Motorraum erneuern,
Flat rate unit | AZ61 99 0

Local 1 FRU

B+ terminal point cover, eng. compart.
Part | 61 14 9 192 666

1

Description:
Considered as a repeat visit No
Customer's own words *E: TÜV SÜD bemängelt:,

Tankverschluss erneuern.
Flat rate unit | AZ16 99 0

Local 1 FRU

Filler cap
Part | 16 11 7 222 392

1

Description:
Considered as a repeat visit No
Customer's own words *E: TÜV SÜD bemängelt:Staulippenverkleidungen vorn links

undrechts erneuern, gebrochen.,

Removing and installing/replacing front left or right
wheel arch cover
Flat rate unit | 51 71 538

4 FRU

Job–

Job–

Job–

Job–
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Cover, bottom left
Part | 51 75 7 312 829

1

Description:
Considered as a repeat visit No
Customer's own words

Removing and installing/replacing front left or right
wheel arch cover
Flat rate unit | 51 71 538

4 FRU

Cover, bottom right
Part | 51 75 7 312 830

1

Description:
Considered as a repeat visit No
Customer's own words *E: TÜV SÜD bemängelt:,Unterbodenverkleidung links

ersetzen,

beschädigte Unterbodenverkleidungen erne
Flat rate unit | AZ51 99 0

Local 1 FRU

Remove and install/replace left or right underbody
panelling
Flat rate unit | 51 71 515

3 FRU

Removing and installing/replacing front and rear
underbody protection
Flat rate unit | 51 47 995

5 FRU

Underfloor coating center
Part | 51 75 7 186 714

1

Underbody panelling, left
Part | 51 75 7 207 267

1

Description:
Considered as a repeat visit No
Customer's own words *E: TÜV SÜD bemängelt:Schloß für Ablagefach

Mittelkonsoleklemmt, vor inst: Rückspr.,

Job–

Job–

Job–htt
ps

://b
mwch
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Removing and installing or replacing centre armrest
latch
Flat rate unit | 51 16 773

4 FRU

Rep.kit f lock cylinder
Part | 51 16 9 202 265

1

Description:
Considered as a repeat visit No
Customer's own words

Radsatz gebraucht Detail APZ
Part | 99 01 0 000 001

Local 1

Description:
Considered as a repeat visit No
Customer's own words

BMW key ring Square
Part | 80 56 0 443 278

1

Description:
Considered as a repeat visit No
Customer's own words

Job–

Job–

Job–

15/05/2017 Key 72885 Km Key 0–

7000

07/2018

0 7000

449

0 33000 0

04/2019

5000 32000

07/2020

0

-8
1.1 %

0

-8
1.1 %

05/04/2017 Key 70515 Km Key 0–
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Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Brake fluid service
Flat rate unit | 00 00 618

4 FRU

9000

07/2018

0 9000

482

0 35000 0

-5
0.7 %

5000 35000

07/2020

0

04/2017

0

04/2017

05/04/2017 Service 70515 Km 32320
ASW
Wahl
GmbH
&
Co.KG,
Gießen

Automatic–

9000
07/2018

0 9000
07/2018

0 35000 0
03/2017
✓

5000 35000
07/2020

0
04/2017

0
04/2017

05/04/2017 Repair 70515 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job

–

Job–htt
ps
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Brake fluid DOT4 LV, low viscosity
Part | 83 13 2 184 843

1

Description:
Considered as a repeat visit No
Customer's own words

Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local 9

Description:
Considered as a repeat visit No
Customer's own words

Vehicle surface wash and interior vehicle cleaning
Flat rate unit | 00 11 329

0 FRU

Description: F0x F1x N47 B47 Replace air conditioning condenser
Considered as a repeat visit No
Customer's own words

Check and replace air conditioning capacitor
Flat rate unit | 00 64 293

17 FRU

F0x F1x N47 B47 Replace air conditioning condenser
Defect | 00 64 93 01 00

Condenser air conditioning
Part | 64 50 9 391 489

1

Hex bolt
Part | 07 14 7 029 829

2

Gasket ring
Part | 64 50 8 375 741

1

Gasket ring 1

Job–

Job–

05/04/2017 Warranty 70515 Km 32320 Job: F0x F1x
N47 B47
Replace air
conditioning
condenser

–

Job: F0x F1x N47 B47 Replace air conditioning condenser–
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Part | 64 50 8 374 959

Expanding rivet
Part | 51 11 8 174 185

2

04/04/2017 Key 70076 Km Key 0–

10000

07/2018

0 10000

486

0 36000 0

-1
0.1 %

5000 35000

07/2020

0

04/2017

0

04/2017

09/03/2017 Key 68573 Km Key 0–

11000

07/2018

0 11000

516

0 36000 0

03/2017

5000 36000

07/2020

0

04/2017

0

04/2017

24/11/2016 Key 63078 Km Key 0–

17000

07/2018

0 17000

614

0 45000 0

03/2017

5000 43000

07/2020

0

04/2017

0

04/2017

24/11/2016 Repair 63078 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job

–
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Description:
Considered as a repeat visit No
Customer's own words

Kompakt-Check Ablaufdatum Verbandskasten ( 06 /
19 )
Flat rate unit | 00 52 000

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local 11

Job–

Job–

28/07/2016 Key 53518 Km Key 0–

-1700

06/2017

-1700

337

-1700

337

-1700

337

5000 0

03/2017

8000 -1700

06/2017

0

04/2017

0

04/2017

28/07/2016 Service 53518 Km 32320
ASW
Wahl
GmbH
& Co.
KG,
Gießen

Manual–

✓ ✓ ✓ ✓ ✓
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Description:
Considered as a repeat visit No
Customer's own words

Service, vehicle check
Flat rate unit | 00 00 624

7 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

2

Description:
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Castrol Edge ProfessionalLL04 0W-30
Part | FT97 99 0 000 0

Local 5.2

Set oil-filter element
Part | 11 42 8 507 683

1

Description:
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

3 FRU

28/07/2016 Repair 53518 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–
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Set, microfilter/carbon canister
Part | 64 11 9 272 642

1

Description:
Considered as a repeat visit No
Customer's own words

Service - air filter element
Flat rate unit | 00 00 602

1 FRU

Air filter element
Part | 13 71 7 800 151

1

Description:
Considered as a repeat visit No
Customer's own words

Service fuel filter
Flat rate unit | 00 00 604

5 FRU

Fuel filter cartridge
Part | 13 32 7 811 227

1

Hose clamp
Part | 07 12 9 952 104

1

Description:
Considered as a repeat visit No
Customer's own words

Service, front brakes
Flat rate unit | 00 00 612

7 FRU

Removing and installing or replacing both front brake
discs
Flat rate unit | 34 11 613

3 FRU

Repair kit, brake pads asbestos-free
Part | 34 11 6 858 047

1

Brake pad wear sensor, front left
Part | 34 35 6 791 958

1

Retaining clip
Part | 34 35 6 787 325

1

Brake-pad paste 2

Job–

Job–

Job–
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Part | 83 19 2 158 851

Brake disc, lightweight, ventilated
Part | 34 11 6 794 429

2

Inner hex bolt
Part | 34 21 1 161 806

2

Hex Bolt
Part | 34 11 6 772 117

4

Description:
Considered as a repeat visit No
Customer's own words

Wagenoberwäsche , Fussraum saugen, Motorwäsche
oberhalb OHNE BERECHNUNG
Flat rate unit | 00 11 330

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Reinigung zum Schnellservice * Frontscheibe
reinigen * Fußraum vorne aussaugen
Flat rate unit | 00 52 900

Local 1 FRU

Job–

15/06/2016 Key 49387 Km Key 0–

2200

06/2017

2200

380

2200

380

2200

380

5000 0

03/2017

11000 2200

06/2017

0

04/2017

0

04/2017

15/06/2016 Repair 49387 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job

–

Job–
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Quick service with compact check or service
consultation at vehicle
Flat rate unit | 00 52 055

0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local 11

Description:
Considered as a repeat visit No
Customer's own words

Kompakt-Check
Flat rate unit | 00 52 000

Local -1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Additional work, top up AdBlue
Flat rate unit | 00 00 667

-2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local -7

Description:
Considered as a repeat visit No
Customer's own words

Job–

01/12/2015 Repair 36707 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job

–

Job–

Job–

Job–
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Scheibenklar mit Frostschutz auffüllen JA (x) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Motorölstand prüfen, ggf. ergänzen JA (x) NEIN ( )
Flat rate unit | 00 00 247

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Windshield washer antifreeze
Part | 83 12 2 296 208

-2

Description:
Considered as a repeat visit No
Customer's own words

Job–

Job–

18/11/2015 Key 36707 Km Key 0–

16000

06/2017

16000

589

16000

589

16000

589

7000 0

03/2017

23000 16000

06/2017

0

04/2017

0

04/2017

18/11/2015 Repair 36707 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job

–

Job–
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Kompakt-Check
Flat rate unit | 00 52 000

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local 7

Description:
Considered as a repeat visit No
Customer's own words

Scheibenklar mit Frostschutz auffüllen JA (x) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Motorölstand prüfen, ggf. ergänzen JA (x) NEIN ( )
Flat rate unit | 00 00 247

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Windshield washer antifreeze
Part | 83 12 2 296 208

2

Job–

Job–

Job–

Job–

18/11/2015 Repair 36707 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job

–

htt
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 ##



Description:
Considered as a repeat visit No
Customer's own words

Kompakt-Check
Flat rate unit | 00 52 000

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local 7

Description:
Considered as a repeat visit No
Customer's own words

Scheibenklar mit Frostschutz auffüllen JA (x) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Motorölstand prüfen, ggf. ergänzen JA (x) NEIN ( )
Flat rate unit | 00 00 247

Local 0 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

2

Job–

Job–

Job–

Job–

22/06/2015 Repair 26295 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job

–

htt
ps

://b
mwch
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##
 EXAMPLE

 ##



Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

-2 FRU

Additional work, top up AdBlue
Flat rate unit | 00 00 667

-2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local -8

Description:
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

-3 FRU

CASTROL EDGE PROFESSIONALBMW LL04 0W-
30
Part | FT91 99 6 005 2

Local -5.2

Set oil-filter element
Part | 11 42 8 507 683

-1

Description:
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

-3 FRU

Set, microfilter/carbon canister
Part | 64 11 9 272 642

-1

Description:
Considered as a repeat visit No
Customer's own words

Kompakt-Check
Flat rate unit | 00 52 000

Local -1 FRU

Job–

Job–

Job–

Job–

htt
ps
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Scheibenklar auffüllen JA (X) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

-2

Description:
Considered as a repeat visit No
Customer's own words

Vehicle surface wash and interior vehicle cleaning
Flat rate unit | 00 11 329

0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Job–

08/06/2015 Service 26295 Km 32320
ASW
Wahl
GmbH
& Co.
KG,
Gießen

Manual–

✓ ✓

08/06/2015 Repair 26295 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job

–

Job–

htt
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Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local 8

Description:
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

CASTROL EDGE PROFESSIONALBMW LL04 0W-
30
Part | FT91 99 6 005 2

Local 5.2

Set oil-filter element
Part | 11 42 8 507 683

1

Description:
Considered as a repeat visit No
Customer's own words

Microfilter service
Flat rate unit | 00 00 616

3 FRU

Set, microfilter/carbon canister
Part | 64 11 9 272 642

1

Description:
Considered as a repeat visit No
Customer's own words

Kompakt-Check
Flat rate unit | 00 52 000

Local 1 FRU

Scheibenklar auffüllen JA (X) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

2

Description:

Job–

Job–

Job–

Job–
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Considered as a repeat visit No
Customer's own words
Vehicle surface wash and interior vehicle cleaning
Flat rate unit | 00 11 329

0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99 19 2 289 6

Local 8

Description:
Considered as a repeat visit No
Customer's own words

Engine oil service
Flat rate unit | 00 00 610

3 FRU

CASTROL EDGE PROFESSIONALBMW LL04 0W-
30
Part | FT91 99 6 005 2

Local 5.2

Set oil-filter element
Part | 11 42 8 507 683

1

Description:
Considered as a repeat visit No
Customer's own words

Microfilter service 3 FRU

08/06/2015 Repair 26295 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job

–

Job–

Job–

Job–
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Flat rate unit | 00 00 616

Set, microfilter/carbon canister
Part | 64 11 9 272 642

1

Description:
Considered as a repeat visit No
Customer's own words

Kompakt-Check
Flat rate unit | 00 52 000

Local 1 FRU

Scheibenklar auffüllen JA (X) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

2

Description:
Considered as a repeat visit No
Customer's own words

Vehicle surface wash and interior vehicle cleaning
Flat rate unit | 00 11 329

0 FRU

Job–

Job–

01/06/2015 Key 23300 Km Key 0–

2000

03/2016

0 2000

352

0 17000 0

03/2017

35000 28000

03/2018

0

04/2017

0

04/2017

02/01/2015 Key 17564 Km 32320 Key 0–

8000

03/2016

0 8000

454

0 22000 0

03/2017

38000 33000

03/2018

htt
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 ##



Description:
Considered as a repeat visit No
Customer's own words none

Service - standard scope
Flat rate unit | 00 00 105

2 FRU

Additional work, top up AdBlue
Flat rate unit | 00 00 667

2 FRU

Diesel Exhaust Fluid AdBlue 1000ML, TU
Part | FT99192289602

Local 14

Description:
Considered as a repeat visit No
Customer's own words FS

Description:
Considered as a repeat visit No
Customer's own words none

0

04/2017

0

04/2017

02/01/2015 Repair 17564 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job

–

Job–

Job–

10/11/2014 Repair 14295 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job
Job
Job

–

Job–
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Räder montieren
Flat rate unit | AZ01 02 1

Local -6 FRU

Description:
Considered as a repeat visit No
Customer's own words none

Rädereinlagerung inkl. Maschinenreinigung
Flat rate unit | AZ01 02 4

Local -1 FRU

Description:
Considered as a repeat visit No
Customer's own words none

Kompakt-Check
Flat rate unit | 00 52 000

Local -1 FRU

Description:
Considered as a repeat visit No
Customer's own words pg

Scheibenklar auffüllen JA ( ) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

-1

Description:
Considered as a repeat visit No
Customer's own words none

Motorölstand prüfen, ggf. ergänzen Ja ( ) Nein ( )
Flat rate unit | 00 00 247

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words none

Job–

Job–

Job–

Job–

Job–

htt
ps
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Reinigung zum Schnellservice * Frontscheibe
reinigen * Fußraum vorne aussaugen
Flat rate unit | 00 52 900

Local -1 FRU

Description:
Considered as a repeat visit No
Customer's own words Gutschrift, Abrechnung über AudaCon Watchneue Rg #

118141-14, ak

Description:
Considered as a repeat visit No
Customer's own words none

Räder montieren
Flat rate unit | AZ01 02 1

Local 6 FRU

Description:
Considered as a repeat visit No
Customer's own words none

Rädereinlagerung inkl. Maschinenreinigung
Flat rate unit | AZ01 02 4

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words none

Kompakt-Check
Flat rate unit | 00 52 000

Local 1 FRU

Description:

Job–

06/11/2014 Repair 14295 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–

Job–
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Considered as a repeat visit No
Customer's own words pg
Scheibenklar auffüllen JA ( ) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

1

Description:
Considered as a repeat visit No
Customer's own words none

Motorölstand prüfen, ggf. ergänzen Ja ( ) Nein ( )
Flat rate unit | 00 00 247

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words none

Reinigung zum Schnellservice * Frontscheibe
reinigen * Fußraum vorne aussaugen
Flat rate unit | 00 52 900

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Kompakt-Check
Flat rate unit | 00 52 000

Local 1 FRU

Description:
Considered as a repeat visit No
Customer's own words

Job–

Job–

06/11/2014 Repair 14295 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job
Job
Job
Job

–

Job–

Job–
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Scheibenklar auffüllen JA ( ) NEIN ( )
Flat rate unit | 00 00 246

Local 0 FRU

Windshield washer antifreeze
Part | 83 12 2 296 208

1

Description:
Considered as a repeat visit No
Customer's own words

Motorölstand prüfen, ggf. ergänzen Ja ( ) Nein ( )
Flat rate unit | 00 00 247

Local 0 FRU

Description:
Considered as a repeat visit No
Customer's own words

Reinigung zum Schnellservice * Frontscheibe
reinigen * Fußraum vorne aussaugen
Flat rate unit | 00 52 900

Local 1 FRU

Description: F11 Replace loading edge trim
Considered as a repeat visit No
Customer's own words

Rep. insert positioner for load.ed. trim
Flat rate unit | 00 62 816

3 FRU

F11 Replace loading edge trim
Defect | 00 51 53 03 00

Set of inserts
Part | 51 47 7 275 087

1

Job–

Job–

06/11/2014 Warranty 14295 Km 32320 Job: F11
Replace
loading edge
trim

–

Job: F11 Replace loading edge trim–

12/09/2014 Key 9349 Km Key 0–
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Description:
Considered as a repeat visit No
Customer's own words ** Stoßfänger hinten und AHK wurdeersetzt

*****************************************,#129:,RDC-SG
wird von Diagnose nicht erkannt-> Versorgung laut
Ablauf,geprüft=Sicherung i.O. Stecker nicht am Steue
rgerät angeschlossen.,Abaschließend Luftdrücke eingestellt
(normale Beladung laut KD-Wunsch),und System resetet-> kein
weitere RDC-Fehler gespeichert.,,! Festpos. RDC-SG a+e in der
AZ!!,

Performing vehicle test
Flat rate unit | 00 00 006

4 FRU

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

2 FRU

Removing and installing RDC control unit
Flat rate unit | 36 11 519

3 FRU

Description:
Considered as a repeat visit No
Customer's own words

Description:
Considered as a repeat visit No

16000

03/2016

0 16000

566

0 30000 0

03/2017

42000 41000

03/2018

0

04/2017

0

04/2017

12/09/2014 Repair 9349 Km 00086
Niederlassung
Kassel BMW
AG, Kassel

Job
Job
Job
Job
Job
Job

–

Job–

Job–

Job–
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Customer's own words

Description:
Considered as a repeat visit No
Customer's own words

Description:
Considered as a repeat visit No
Customer's own words

Vehicle check in course of reception
Flat rate unit | 00 52 054

0 FRU

Description:
Considered as a repeat visit No
Customer's own words Fahrzeugdiagnose -Testmodul- durchführen,#Most

Konfiguration nicht gespeichert.,#129:,MOST-konfiguration
nicht in der Headunit gespeichert.,Ablaufplan abgearbeitet und
Konfiguration über Servicefunkti
on,geschrieben.,Abschließend erneut geprüft=i.O.,,Bef.
6577411400,

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

1 FRU

Description: Central gateway module (ZGM/ZGW) Occasional malfunction
Considered as a repeat visit No
Customer's own words

Vehicle diagnosis - carrying out the ABL
Flat rate unit | 61 00 006

1 FRU

Central gateway module (ZGM/ZGW) Occasional
malfunction
Defect | 65 77 41 14 00

Job–

Job–

Job–

12/09/2014 Warranty 9349 Km 00086 Job: Central
gateway
module
(ZGM/ZGW)
Occasional
malfunction

–

Job: Central gateway module (ZGM/ZGW) Occasional malfunction–ht
tps
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Description:
Considered as a repeat visit No
Customer's own words NEUEINLAGERUNG

Rädereinlagerung inkl. Maschinenreinigung
Flat rate unit | AZ01 02 4

Local 1 FRU

08/05/2014 Repair 0 Km 32320
Alfred
Wahl
GmbH
& Co.
KG ,
Gießen

Job–

Job–
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